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‘Abf‘mu: The purpose of this study is to investigate the status of : '
barriers of automation in the college libraries gale the status of automation and the major
i e LOlcge ibranes of Assam. The study covers all the colleges
er section 2(f) & 12(B) of the UGC Act 1956 whic Wi £
B alnars Diitrict of ‘ : 30, which are located within Bongaigaon and
roaipara Lastrict of Assam. Survey method, based on collection of : :
B Slioored. Arons the Nine ¢ » based on collec tion of data through a question-

{u“\“».:n&mr o mong the NmC.& ollege libraries, taken under this study, no library is

b \ C; ‘ ; ib.i ed. Six l\vhx anes are partially automated and three are yet to start automation

gluni e rmg; ;\.un.}ll) automated, started its automation after 2007. These libraries are

3 . O ™ N 1 . ¢ 3 . - .

5 ,L -11‘1:{\'\;\' Inits illmlmn‘.\ and usage after automation started. Lack of skilled man-
pﬂ“t‘l'. ack ol Ihlmc‘.u'ni lack Qt tcc.hnolog'\' are the major barriers of automation for all the
sune:\ ed l'lbmn}‘s. This pupcr 1S unique 1n its findings, about the status of automation in col-
lege libraries of Assam, with special reference to Bongaigaon and Goalpara Districts.
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Introduction
The word “automation™ has been derived from the Greek word “automose™ means
something, which has power of spontaneous motion or self-movement. The term “automa-
fion” was first introduced by D.S. Harder in 1936, who was then with General Motor Com-
pany in the U.S. He used the term automation to mean automatic handling of parts between
progressive production processes. Automation is technology of automatic working in which
the handling method, the process and design of professional material are integrated. We are
living in the age of technology. Technologies are being used inevery field of life to make ou(;
life more comfortable. The field of library 1s not the exception. To m;mabs.; the. ct’hcue:n:z/i Jln'
: . . ' >n introduced. Li-

‘effectiveness of library functions and services, library dutomam{r;l : an l‘bn in OL;‘L

: e . a in fi es. Of course,

brary automation in India was started in the late 1970s1n iew.SPe'C‘ MENATOTRES ;

‘oday it has reached most of the academic libraries. Mechanization of library house-keeping

' ; : ‘brary automation (Gove, 1986). Ac-
Operations predominantly by computers is known as i it § ,( is the technology
Soring to Encyclopedia of Library and Information Science, 87087 0 L |

‘ to Encyc OPed{a development of process and system that mimmize the neces-
Soncerned with the design and developro=’™. 977). Thus, library automation is the appli-
Sty of human intervention in operation (Kent, 1977). :
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cation of computer and communication technologies in library services.
Objectives of the Study
The study is motivated with the following primary objectives -

To find out how many libraries have undertaken automation.

To find out which areas are automated.

To find out whether sufficient staffis available to carry out automation.

To find out the major problems in library automation.
Methodology
The study covers all the colleges under section 2(f) & 12(B) of the UGC Act 1956, which
are located within Bongaigaon and Goalpara District of Assam. It is a survey based study
using a structured questionnaire as a data collection tool. The address of institutions in the
area was collected from the UGC website. A short structured questionnaire was distributed
among the librarians of the concerned colleges.
Scope of the Study
The study is limited to the following Nine Colleges of Bongaigaon and Goalpara District of
Assam, affiliated with Gauhati University which are under section 2(f) & 12(B) of the UGC
Act 1956.
* Abhayapuri College, Abhayapuri, Bongaigaon

Birjhora Mahavidyalaya, Bongaigaon.

Bongaigaon College, Bongaigaon

Dudhnoi Colege, Dudhnoi, Goalpara -

Goalpara College, Goalpara

Lakhipur College, Lakhipur, Goalpara

West Goalpara College, Ambari, Balarbhita, Goalpara

Habraghat College, Krishnai, Goalpara.
- Bikali College, Dhupdhara, Goalpara
Analysis
The data have been analyzed and interpreted according to the objectives of the study. De-
scriptive and inferential statistics were used in the analysis of data. All the seven libraries
visited personally responded, with a response rate of 100%.
General Information of the Colleges

The table I shows the basic information of the colleges taken under this study.
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Ly e "*"’Mﬂ‘ o e Plne
Abhayapun (onq,c ! bha\apun
| Bongaigaon
Birjhora | Bongaigaon
__ni!hnvid)ahva | {
n Col | e
Sadhmel O ~6_“_8£_83'“1 1964 | www bongaigaoncollege.ac.in/ = B+2004)
o ncam udhnoi, Goalpara | 1972 | nhutp: //dudhnoicollege.org/ B (2004)
hul“ o Goalpara 1955 |  www.goalparacollegeorg/ | B (2011) |
ipur College  Lakhipur, 1981 - T B(2005)
S ! | Goalpara ‘
est Goalpara [ Ambari, Goalpara | 1981 . 5)
College i " e
Habraghat College | Krishnai, 1979 Under construction o
S | Goalpara 5 %
Bikali College Dhupdhara, 1982 |  www.bikalicoliege.0 C+H+
. !Gealpara | | T i
Table: 1

General Information of the Libraries
The table Il shows the basic information of the libraries taken under this study.

" Name | Knowledge | Number | Number { Nature | LibHour | Separate Lib
. Colleges | Resources | ofusers | S@ Building |
Abhayapuri 25,157 2400 Open | 9am to 4pm No ’
College - Access | A
Birjhora 50,000 466 3 Open § 9.30am- Spm | No 3
Mahavidyalaya o | Access | | o]
Bonggiv;)on ‘ 43,372 3033 5 Open | 8am to Spm Yes 1
College Access | 4
"Dudhaoi Colege 20,531 2320 2 Open | %am to 4pm No |
{ Access : _{
| Goal 537 | 258 | S Open = 9am to 4pm No §
| Goalpara College 45,522 Access | ) |
ey 2 Open | 9.30amto es ‘
Lakhipur College 12,173 524 Lot | om | i Ai
‘ | 9am to 4pm No
| 1045 3 Open |
<1 2 | Open | 9am todpm. . ‘i
Habraghat College | 14,575 931 T o o
T 3 Open | 9am. To 4pm.
inhh College 13,856 2061 o 1 ]
o Table: 11
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General Information of the Librarians : alf
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[able Il displays that majority of the librarians are Teiiale, i

: i i
puter literate and having 10 1o 20 years of working experici

!li\-lzir ¥ 4

Technical Processing

Wushing f E il bt
Name of the Gender AR Qualification | £ ampuls .,? :' " ,’”:—_‘ ‘ : !
Colleges Lirong o ' [ ‘
e — - — ' e 4 !
Abhayapuri K 2630 MR Hash ; '
College i34 Vi
Birjhora Vi 51848 MA, BLIN Hasls " 3
Mahavidyalays : » o4
VBO_tlgalguon College ¥ 16-50 Mbe, MILIR BLA e ‘
Dudhnoi Colege Vacant i V¥ es
| Goalpara College ¥ ALAS | MLIS, MERIL | Bk IR N,
Lakhipur College ¥ 5155 Mbie, 1IN Hasle dlyrs o .
West Goalpara K 46-50 MA, MLIS Hanks i9yre .
College
Habraghat College M 2630 | BNe, MIIN: ADCA S-10 Y e e ‘
M. Fhil 4
Bikali College 1 3135 BLiSe, MA IBasie 2128 yin £ -
Fable: 11

Table IV presents that all the libraries are maintaining accession registers, and nre using
Dewey Decimal Classification scheme for classification of documents and AAC T 2 for cati
loguing. Moreover, majority of the libraries are still using card catalogue

5 Name of the Colleges | Accession Clussification | Catsloguing Cade
oy Reghter _ Beheme :
Abhayapuri College Yes Do AAC2 3
_Birjhora Mahavidyalaya Yes boC AAC 2 §
| Bongaigaon College Yes Do AACK2 :
| Dudhnoi Colege Yes DonC AACIK2 ‘.
| Goalpara College Yes Db AALC 2
| Lakhipur College Yes DD AAC T2
| West Goalpara College Yes DDC AAC 2
| HabraghatCollege |  Yes __DDC. 19" AACI2
| Bikali College Yes 1 DDC-23% AAC 12
Table: 1V

Availability of Technology

Table V explains that majority of the libraries are using computer and communication
technologies in the libraries. Moreover, some libraries are having CCTV cameras and scan
ners. But, no library is using Barcode or RFI) technologies,
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‘Name of the 5 _
Colleges T | Server [ Scanner Internet [ Barcode [0
Abhayapuri College 3 1 CTV
Birjhora 3 : 1 Yes No 1
Mahavidyalaya 0 Yes No 5
Bongaigaon College o
Dudhnoi Colege % : 0 Yes No 5
Goalpara College 3 ; . - . .
Lakhipur College- 0 R N e N B
West Goalpara 0 No No 0
College No No 0
 Habraghat College 2
0 1 No No 0
WM 2 2 0 Yes No 0
Table: V

Traditional Library Services

Table YI describes that all the libraries are providing reference and circulation services.
Majority of the libraries are conducting orientation programmes to fresher’s and providing
reprographic services in the library. Very less libraries are providing information literacy ad
current awareness services. No library is providing inter-library loan, document delivery,
news paper clipping and bibliographic services.
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Yes

Birjhora Yes Yes No No Yes Yes
Mahavidyalaya ; : . % i
Bongaigaon College Yes es s 0
Dudhnoi Colegge& Yes No | Yes No No Yes
Goalpara College Yes No | Yes | No Yes Yes
Lakhipur College Yes No Yes No No | :o
WetGolpar College | Yes | No | Ves | No | No 7%

at College Yes Yes No No 0 e
Mﬁﬂege Yes Yes No No Yes

Table: VI
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Electronic Library Services i
0 A 1 L, et »rnet service and e-books, -
Table VII shows that very less libraries are providing imerne

. -y : e 1 F 3 > - r SChO" ]
journals through the National Library and Information Services infrastructure for arly
Content (N-LIST) programme under INFLIBNET.

|- ath ot Collges™ | faloned | ST | WABOK. [ Bt
Abhayapuri College Yes Yes Yes Ves
Birjhora Mahavidyalaya Yes Yes Yes .
Bongaigaon College Yes No No .
Dudhnoi Colege - - @ Y-
Goalpara College Yes Yes Yes =
Lakhipur College No No No No
West Goalpara College No No No No
Habraghat College No No No No
Bikali College Yes Yes Yes Yes

Table: VII
Library Automation and Networking Vi,
Table VIII shows the picture of automation in the college libraries, covered in this
study. In the table it is seen that majority of the colleges are partially automated. Moreover,
Goalpara College has already completed its cataloguing part. Of course, Lakhipur College
and West Goatpara College and Habraghat College have yet to start the automation pro-

CESS.

- R ST, 5
B v e SRR MRS 1 ::‘%;?ﬁa;&’;m’
Abhayapuri College t 2015
Birjhora Mahavidyalaya | Partially Automated 2011 2014
Bongaigaon College Partially Automated 2008 2016
Dudhnoi Colege At the Initial Stage - "
Goalpara College Partially Automated 2004 Completed
Lakhipur College Not Yet Started - 5

West Goalpara College | Not Yet Started - .
Habraghat College Not Yet Started - .

Bikali College Partially Automated 2007 No- comment

Table: VIII
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software Using for Automation

All the colleges started automat lon, are using SOUL 2.0 for librar automation. All the

£ on SOUL from INFLIBNET centre. Accord-
and they are not facing any problem in handling this

rany other automation software rather than SOUL.2.0.
Library

jibrarians of these colleges have taken trainin
ing to them SOUL is very user-friendlv
software. Moreover, they don't prefe '
Status of Automated Areas in the

I'he table IX depicts that m
Of course, Goalpara College h:
Goalpara College and Bong:

ajonty of the colleges started automation in cataloguing.
1s already completed its cataloguing process. Moreover
ugaon College are proving OPAC service to the users.

-

o Name of the Colleges Acquisitiun] Cataloguing | Circulafion | Serial | OPAC |
B ONINE Al RS A Bl B Control g
| Abhayapuri College | 3. Soning Yes ~_ No No | Ne |
Birjhora ‘ Yes | Yo . | - e Yes |° No |
| Mahavidyalaya g ok e it : § BT | 1
Bongaigaon College | No | Yes ! Yo 1 e .
Dudhnoi Colege | - 1 S | . o SV B S
| Goalpara College | No | Yes | Yes ‘No | Y&
Lakhipur College No No ‘ No No No
| West Goalpara College No No No No No
Habrahgat College No s I No h'lo No |
Bikali College No - .{ . Y o i ¥ -} ¥ No |
Table: IX

Changes in the Library Services afterAutomatiqn St.arted | i
The following table proves that most of the libraries started automation have im
e £ <

in li ices after starting automation.
proved in library services after starting aul

y ks> T Good AS’ Poor ‘ No Comment

Name of the Colleges Excellent S z:)(’l it =

S SRR ¢ R = N ,_“;7_! Wisat ol
_Abhayapuri College | s VAR B “I“ “‘“_j:]: SEIRE B - j’
' Birjhora Mahavidyalaya -t ____i___ . . ; i
Bongaigaon College e - -1 v |
 Dudhnoi Colege onperes s IS AN REEEEE et Aen 0T
 Goalpara College > T TP S R
Lakhipur College _ DR N P SRR DSCE BETEC. e
WQQ Goa!para Collgge ERRGEPR ISR T P I - Bl - e .
P — - e i B 5
Hlbl‘lg_hlt College SR s e [—j___d:{,____;_,__[:::um
BikaliCollege | -~ — e X

‘ - SS - - \.A‘N s -4 _I(l
l)( l ‘A' ‘(‘ , ol. o = )()‘ “ l < i )78 ‘ |
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Changes in the Library Usages after Autor
lable X1 shows that most of the libraries started ¢

in library usages after starting automation.

nation Started

g { Goalpara Iisin
w of Bongagaon anc
of Assam: A Survey O

automation have seenimprovement

Namc of tlié Collegcs 1 E.x'cell,ventA | Vgry Good | (?nogi Ay Q'S!Iﬂ i P@r Cog;e’nt‘
N Cotlage « | 2 . e - ST BRI TEAS
Birjhora Mabawdyalaya o - v = > - IR-Cod R
Bongaigaon College - - \ . . .
Dudhnoi Colege - - - - . o
Goalpara College * . v - . .
Lakhipur College . . . - - v
West Goalpara College - - - - w v
Habraghat College v > R - - v
Bikali College N . . - - -
Table: XI
Barriers of Automation

In the following table, it is seen that lack of Fund, Lack of skilled man-power, lack of
time and lack of technology are the major barriers of automation for all the surveyed librar-

ies.

& w; RN R TR e
Abhayapun Collegg
Birjhora Mahavidyalaya v
Bongaigaon College -
Dudhnoi Colege -
Goalpara College

Lakhipur College

West Goalpara College_

P PN R B BN
L]
i
'

L Ll
:
LjLg?
®

Table: XII

Findings
Based on the analysis of the data collected, the following conclusions have been drawn
with regard to status of library automation:

All the libraries follow the open access system.

PSF SSJ Vol.-11 Issue.-Il  Jul. - Dec., 2013 ISSN: 2278-4276
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Most of the libraries working hour is from 9.00 a m. 10 4.00
.00 a.m. t04.00 p.m.

Most of the colleges have no s
T eparate building =
None of the libraries is air-conditioned uilding for the library.

M(;:; (w;‘.tlhe l?braries have more than 20,000 resources

All the 13rar1§fs are using Dewey Decimal (‘lass‘iﬁcati;).n Scheme
and AACR?2 for cataloguing. . sy
The majority of the libraries are still using card catalogue.

Most of the librarians are professi :
A professionally qualified, having : ! 5
All the librarians are computer literate. 2 VERALICRN AR IR Dopich

Majority of ﬂ.le hl?ranans have 10 to 20 years of working experiences.

Most ijthfz librarians are attending seminars, conferences, workshops etc.

The majority of the librarians felt that the staff members working in their libraries are not
adequate to complete automation.

All the libraries are providing reference and information services.

Most of the libraries are conducting orientation programmes to freshers.

The majority of the libraries are providing reprographic service

Only three libraries are providing access to NLIST to their users.

Very less libraries are providing information literacy and current awareness service.

No library is providing inter-library loan, document delivery service, news paper clip _
ping service, bibliographic service etc. '

No library is fully automated. s :
Majority of the libraries are partially automated or justat the initial stage of automation.
All the libraries are using SOUL 2.0 for automation.

Majority of the librarians have got training on SOUL from INFLIBNET Centre.

Majority of the librarian replied that they don’t have any problem in handling the soft

ware.
All the librarians replied that

software for library automation. et
Most of the librarians answered that they have foun

and library usage after starting automation-
The main barrier of automation found here ar¢

technology.

classification

SOUL s user-friendly and they don’t want any other

improvement in library services

lack of skilled man-power and lack of
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Conclusion

It is necessary to computerize the various operations in the library for rctri.cving information
accurately and speedily. The study reveals that no library under this study is iullﬁy automated.
The survey also indicates that majority of the libraries are partially automated or just at the
initial stage of automation. Moreover, colleges like Lakhipur and West Goalpara are yet to
start automation processes. The main reason behind this is lack of skilled man-power and
lack of technology. Of course, almost all the librarians have formal training on the handling of
library automation software, but s/he needs helping hand to complete the work within time.
Hence, the authorities concerned, should take the necessary steps 0 provide outsourced
staff for library automation. They should also take necessary steps to motivate library staff

members to attend refresher courses, workshops, seminars and conferences relating to com-

puter applications in libraries.
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